CYBERSECURITY

SERVICES
REGULATION
OFFICE
Step-by-Step Guide to Renew Licence
S/N Step Screenshot
1 Log on to GoBusiness Licensing

using either
SingPass.

CorpPass or

New Guided Journey feature on GoBusiness Licensing

b business

@ LICENCE APPLICATION 'o LICENSED ENTITIES &) SFA/NPARKS /AVS LICENCES  JIT WHO WE ARE

' Keyword @ Government Agencies e Business Intent

e.g. Food court, Pet shop, NEA.

aw) H H n
2 Under the “Licence Application b business
tab, click on “RENEW EXPIRING
n”
LICENCE ) i MY PORTFOLIO [% LICENCE APPLICATION 99 LICENSED ENTITIES ‘:) SFA / NPARF
— APPLY FOR NEW LICENCE
®
Dashboard AMEND EXISTING LICENCE Payments  Requests for
Applications RENEW EXPIRING LICENCE \
Applications CANCEL EXISTING LICENCE
SUBMIT RETURNS
3 Under the “By RRN” tab, key in

the Renewal Request Number
provided by the system and click
on “Search”.

W My PORTFOLIO @ LICENCE APPLICATION 90 LICENSED ENTITIES & SFA/NPARKS/AVSLICENCES  ILL WHO WE ARE

Renew Licence

® Licences @ Government Agencles @ By RRN

RRN (Renewal Request Number[W provided by the agency
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a.

b.

The
documents required for the
licence application can be found
under “Details”.

The search result will reflect the
licence to be renewed.

Verify if this is the licence to
be renewed; and

Click on “Next” to proceed.

fees and supporting

Renew Licence

— 3

SELECT RENEW ADD

Licence(S} Profile General Informatios

Cybersecurity Services Regulation Office

Penetration Testing Service Licence

Application Type

PROVIDE UPLOAD
Application Details  Supporting Document(S)

ACKNOWLEDGEMENT

Fees & Supporting Documents (f required)

® Penetration Testing Service Licence

icensee ID No. Licence No. *

[ Wy

-] NP

Read through the “Terms of
Use” and click on the
checkbox.

Basic information of the filer
will be auto populated from
User Profile. If there is any
change to the basic
information greyed out,
proceed to “Update User
Profile” to make the
necessary changes before
proceeding. Key in the rest of
the information  where
appropriate.

Click on “Next” to proceed.

o

SELECT RENEW ADD PROVIDE
Licence(s} Profile General Infor

Renew Expiring Licence

mation  Application Details  Suppos

ACKNOWLEDGEMENT

|. Agreement

1. Access this services is governed by the terms and conditions as stated below ("Terms of Use”). By accessing and using the
Website, you shall be deemed to have accepted and agreed to be legally bound by these Terms of Use. If you do not
T

accept any of these
2. In these Terms of Use,
"Statutory Board" mea
discharge any publ
3. These Terms of Use m

tion.

ease leave the Website.
e”, "our" and "us” refer to the Government of Singapore and all Statutory Boards.
y corporate established by or under written law from time to time to perform or

pe changed from time to time. Changes will be posted on this page. Your use of the Website

after changes have been posted on the Website will constitute your agreement to the modified Terms of Use and all of

the char

ges.

4. We may medify or discontinue any information or features that form part of the Website at any time, with or without

@ to you, and without liability.

Il. Access To the Website

Bv clicking on the checkbox, | agree to be bound by the Terms of Use.

Note: Salutation, Name, Citizenship, Gender and Date Of Birth are taken from User Profile for your convenience.
Please proceed to Update User Profile screen to edit these information where necessary.

Salutation *
rame® I

Gender*® Male & Female

Primary Contact
Mode *

@ Mobile Number

. Designation*
Office Tel Number
Home Tel Number

Fax Number

\ omle Number *

Email*

Alternative Email

\ﬁ Save 25 Draft & Bt

Managing Director v
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6a For Organisation

[ Verify the existing information
and update the required section
by

a. clicking on the checkbox
beside the relevant sub
header; and

update the
information
appropriate.

necessary
where

SELECT

Licence(s)

RENEW ADD

Profile General Information  Applica

Renew Expiring Licence

(i) The CSRO s collecting
functions and discharge its

juties under the Cybersecurity Act

(ii) Wher
have be

1ecessa
sthorised to carry
services, unless the law prohibits suc

Government
0 process the ap

ed data wit
ernment servi

es (or non-Government entit
cation, perform its functions, or t

nal information of the applicant and/or Key Officers of the applicant's Business, to perform its

Licensee 1D No. *

Registration No.(UEN)/Others *

Licence No. *

Size of Company (Employees)*

- -sme@:u\ars
[as registered with
the Accounting and
Corporate
Regulations
Authority (ACRA) (if
applicable)]

name

Business Type * Private Limited Company

ACRA Registration
Number (UEN No.)*

Business Address
[ Business Address

Address Type*

Postal Code * Level

Unit Number

Block / House

Number®*
Building Name

Street Name*®
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Correspondence Address

Correspondence Address

Address Type * Local Foreign

Type of Premises * 3 v

Postal Code* _ Retrieve Address

sock/vouse (NN -

Number*

sreetnomes [N

Unit Number |

Office

Tel Number - Mobile Tel Number s

Fax Num

Name(s) of any business(es) that provide cybersecurity services which the Applicant or Company owns or is a

o Name of business:

No records available

nation ¢

irity Service Prov

Cyber Security Services

Hovof years for which the Business has [N NENEE

been providing Penetration Testing

services: *
Please select services and move it to the Gther types of cybersecurity services and/or Information-Communication Technology (IET)
right box provided by the Business (if applicable)

ber Sec
her Sec

uri
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For adding of new officer(s)
a. Key in the necessary
information and click on
“Add/Update Key Officer”.

The officer will be reflected in
the “New Key Officers” table.

For updating of existing officer’s
information

b. Click on the icon beside
the officer. The details will be
reflected in the fields. Amend
where appropriate and click on
“Add/Update Key Officer”.

For removal of existing officer(s)
c. Check on the “To be
deleted” checkbox beside the
officer.

d. Click on “Proceed” to

continue.

Do note that there can only be
one Key Executive Officer in the
application.

Part C: Information of Key Officers

Key Executive Officer refers to the person who is responsible for the proper administration and overall management of the business entity and
supervision of its employees,

Key Officer(s) refer to any di
and secretary, or any othe

rector, partner, or other person who is listed in the business entity's business profile, with the exception of shareholders
nwho is respensible for the management of the business entity.

Is the Key Officer a Key Executive Officer ves O No
(Only one Key Executive Officer in one
application)? *
Salutation* Please Select v Name*
1D Type * FIN NRIC O Passport NRIC/Passport/FIN
No.*
Gender* Male Unknown Female . N
Citizenship* Pleas ~
Designation in the Please Select i ° o

business* If Others, Please

specify \

Country/Region of Please Select v
birth* Date of Birth* £
Mobile Tel Number - Office Tel Number e
Email* Highest Educational Please Select ~
Qualification
i i ddri
Address Type* ® Local O Foreign
Type of Premises * Please Select ~
postal Code * Retrieve Address Level
unit Number
Block / House Please Select ~
Number

Building Name

Street Name *

applicable);

Name of business: Add
S.N
o Name of business:

No records avallable

AddfUpdate Key Officer \

Existing Key Officers
NRIC/ Designation To be

S.N Passport / Key Executive inthe delete
[ Name FIN No Gender Officer business Citizenship d

- I BN N I . .
New Key Officers .

SN NRIC / Passport Key Executive
o Name /FIN No Gender Officer

Designation in

the business Citizenship

No records avallable

‘m save as Oraft & Bt
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6b For Individual

[ Verify the existing information
and update the required section
by

a. clicking on the checkbox
beside the relevant sub
header;

b. update the
information
appropriate; and

necessary
where

c. click on “Proceed” to

continue.

Renew Expiring Licence

ecur )perations Centre M

(i) The CSRO

icant and/or Key Officers of the applicant's Business, to perform its

functions and dis

rovide its

Licensee ID No. *

Licence No. *

25plic ticulars
5‘&' DR Name *

Office Tel Number

Fax Mumber

ID Type* NRIC NRIC/Passport/ FIN _
No*
Gender*
citizenship I
Country/Region of
birth*
Home Tel Number

Mobile Tel
Number*

=
= I

Email*

Alternative Emai

Residential Address

Residential Address

Address Type* Local Foreign
Postal Code * _ Retrieve Address Level

Unit Number

Block / House
Number*

Street Name *

Correspondence Address

Correspondence Address

Address Type* Loc:

cal oreigr
Type of Premises* ~
Postal Code * | [ Retrieve address Level

Unit Number
Block / House
Number*

Building Name
Street Name *

I

Email Address*

[J Name(s) of any businesses

Name of business: Add
S.N
o Name of business:

1 name [ =] x]
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PartB

ersecurity Service Provider

nformat

Cyber Security Services

No of years for which the Applicant has
been providing Managed Security
Operations Centre (SOC) Monitoring
services: *

provided by the Business (if applicable

Cyber Security Products (Distrib

or Security Training
y and Cof
End to End Security implementation

Cybersecurity Advis

Hardwar

If others, Piease elaborate:

m Save a5 Draft & Exit

Other types of cybersecurity services and/or Information-Communication Technology (ICT)

7 a. Click on “Upload” to select
the document to be uploaded;
and

b. Click on “Next” to proceed.

It is mandatory to upload the
necessary document before you
are allowed to proceed to the
next page.

SELECT RENEW ADD PROVIDE UPLOAD REVIEW & SUBMIT ACKNOWLEDGEMENT
Licenceis) Frofile General Information  Application Details  Supporting Decumentls) Application
(Payment if applicable)
Renew Expiring Licence
Penetration Testing Service Licence
Document Name Type Attachment Action

Phatocopy of both sides of NRIC/Work Pass (for
applieants in Singapore), ar photoeopy of Passpart
showing the personal particulars and official

descriptions (for overseas applicants) *

Officer  Key
3. Decume:
subminied togeth
English language. The

making it to be & correct translation, The certif

must contain & statement of

address and of his quali

Declaration Form *

Business ¢

o submic

les are requir

(f) a "Declaration Farm for Business Endty” whichis to be

completed by an officer au by the business enticy

ONLINE UPLOAD bt

Individuals are required to submit a completed copy

Dedlaration Farm for Individual”

The declaration forms can be downloaded at

Curriculum vitae *

1. For Individual Licence, Cu ae of applicant is to

be submitced

2. For Busines: icence, Curriculum vitae

e Key
ubmitsed

3. Curriculum vitae should include spplicant’s qualification

Executive Officer and all Key Officers are 1o be

or experience (if any) relating to the licensable

eybersecuri e

~

4 Detuments not in the English language must be

submitt

together with an accurate translation in the

English langusge. The translation must be

person making it to be 8 correct &

ntain 5 statement of that person’s full neme, of his
address and of his qualifications for making the
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Certificate of clearance (for overseas applicants anly)

ONLINE UPLOAD v m
submitind oge
English language. T
8 a. Review the information of 5
. . SELECT RENEW ADD PROVIDE X REVIEW ACKNOWLEDGEMENT
t h ea p p I |Cat 10 n" Licence(s) Profile General Information  Application Details  Supporting Documentis) Apy !

b. Click on
declarations; and

the relevant

c. Click on “Submit”.

Renew Expiring Licence

(Payment if s

salutation

Name

Citizenship

Gender

Date Of Birth

Designation

Office Tel Number

Home Tel Number

Fax Number

Mobile Number

7 5
{ Previous
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The application is successfully
submitted. You will be notified
once the application is approved
and pending payment.

SELECT
Licence(s)

RENEW
Profile

Renew Expiring Licence

ADD
General Information

Submitted successfully: 1 apy

PROVIDE

blication(s)

You will be notified of the approval of your application via SMS/Email.

Cybersecurity Services Regulation Office
Penetration Testing Service Licence

Application Number
Submission Number
Submission Date

Submission Name

View your Applic
NOTE

06/04/2022 17:29:47

Application Status

UPLOAD

Payment Status

REVIEW & SUBMIT  ACKNOWLEDGEMENT
Application Details  Supporting Dacument(s) Application

(Payment if applicable)

Pending Agency Action

STAGE
STAGE2 : PE

Application has been submitted successfully. You will be notified of the approval of your application by email/sms. Processing status
will also be updated under the Application Status Column

Please note that the "Submission Name" is for your personal reference only.

You may retrieve your submission and application details by clicking on the "Applications” tab in the "My Portfolio” menu

PRINT CLOSE

10

Once the  application is
approved, applicant would be
notified via email/SMS.

Upon receiving the approval
notification, login to GoBusiness
Licensing using CorpPass or
SingPass

a. Click on “Payments”; and
d. Retrieve the application,

click on “Action” and “Make
Payment”.

Dashboard

Dashboard

Application Status

Please click here to access the GoBusir

APPLICATIONS

1

Require
Attention

n

Applications

Progress

Licences

Update Profile ]

Dashboard.

®

®

Payments Requests for Action Managed Returns Correspondences

Payment Advice Application . Amount Payment Due
v Ag N A
Number Number gency Licence Name:  qqp) Date ction

Showing 1 of 1

(& Make payment
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Once the payment is successful,
the application will be reflected
as “Paid”. A notification will be
sent via email/SMS once the
renewed licence is issued.

o

ACKNOWLEDGEMENT
Renew Expiring Licence

0 Submitted successfully: 1 application(s) ©

You will be notified of the approval of your application via SMS/Email.

Cybersecurity Services Regulation Office
Penetration Testing Service Licence

Application Number

Application Status Approved with Payment
Payment Status STAGE1 : N.A

Submission Number STAGE2 : PAID

Submission Date 05 Apr 2022 15:41:29 Payment Amount(SGD)  $1000.00

Submission Name

View your Applicatic

NOTE

Application has been submitted successfully. You will be notified of the approval of your application by email/sms. Processing status will
also be updated under the Application Status Column.

Please note that the “Submission Name" is for your personal reference only.

You may retrieve your submission and application details by clicking on the "Applications” tab in the "My Portfolic™ menu

l View Receipt (PDF, 72 KB) I PRINT CLOSE
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Upon receiving the licence
issuance notification, login to
GoBusiness  Licensing  using
CorpPass or SingPass

a. Click on “Licences”; and

b. Click on the
“Licence/RRN Number”.

relevant

W MY PORTFOLIO

E LICENCE APPLICATION ﬂ; LICENSED ENTITIES &) SFA/ NPARKS / AVS LICENCES

= f ©

T wHo we are

Dashboard ications Licences

Payments Requests for Action Managed Returns Correspondences

Dashboard
I °

Update Profile

Application Status

Please click here to access the GoBusiness Dashboard

APPLICATIONS

0

Require
Attention

PAYMENTS

Due for
Renewal

Pending Payments

Licence / RRN
Number

Licence

Details Agency

Licence Name Issue Dater Expiry Date  Action

u CSRO

~

02 Mar 2024

Showing 1 of 1

13

The licence details
reflected.

will  be

Click on the © icon beside
“Licence Documents”.

Licence Details -]

Licence Number _ Business Operating _

Jdress
Licensee
Agency Cybersecurity Services Regulation
Status Active Office
Licence Name Managed Security Operations Expiry Date 02 Mar 2024

Centre Monitoring Service Licence

Company -

Issue Date 02 Mar 2022

Remarks

BACK AMEND CANCEL

Licence Documents

N
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Click on the name of document
to download a copy of the
licence.

[END]

Licence Documents

Document Name

~




