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Step-by-Step Guide to New Licence Application

S/N Step Screenshot
1 Login to GoBusiness Licensing
. . . New Guided Journey feature on GoBusiness Licensing
using either CorpPass or SingPass. = -
b business Q
[a LICENCE APPLICATION ro LICENSED ENTITIES (:) SFA / NPARKS / AVS LICENCES m WHO WE ARE
‘ Kewy\ @ Government Agencies e Business Intent
e.g. Food court, Pet shop, NEA.
b business
licrancaMna WG Ra Chancins
owy H H n
2 Under the “Licence Application b business
tab, click on “APPLY FOR NEW
LICENCE". ~ =
-' MY PORTFOLIO @ LICENCE APPLICATION 99 LICENSED ENTITIES (:, SFA / NPARKS / A
— APPLY FOR NEW LICENCE
X y
Dashboard AMEND EXISTING LICENCE Payments  Requests for Actio
Applications G ELIEEES
Applications CANCEL EXISTING LICENCE
SUBMIT RETURNS
3 In the search box, key in “CSRO”

and click on “Search”.

b business

W MY PORTFOLIO

@ LICENCE APPLICATION re LICENSED ENTITIES &) SFA / NPARKS / AVS LICENCES

@ Government Agencies

Q 4 &

-
I wHO WE ARE

e Business Intent
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The search results will reflect the
available licences under CSRO.

a. Click on the o icon beside
each licence for more information
on the selected licence; and

b. Click on “Add to Selection”
for the intended licence.

™ Review & Apply (0)

Search Results

3 results for Keyword "CSRO"

Licences (2)

[ Add to Selection lo

[ Add to Selection »

Managed Security Operations Centre Monitoring Service Licence @ o

For application of the Managed SOC Monitoring Service Licence

Penetration Testing Service Licence @

For application of the Penetration Testing Service Licence

Once licence is selected,
a. click on “Review & Apply” to
show the list of selected licence;

and

b. click on “Proceed” to apply.

Selected Licences

™ Review & Apply (1) o

Search Results

3 results for Keyword "CSRO

Licences (2)

Managed Security Operations Centre Monitoring Service Licence @

For application of the Managed SOC Monitoring Service Licence

Penetration Testing Service Licence @ Add to Selection »

ation of the Penetration Testine Service Licence

For aoolicat

a. Checkthatthe correct licence
is selected; and

b. Click on “APPLY” to proceed
with the application.

The fees and  supporting
documents required for the
licence application can be found
under “Details”

Apply for New Licence

You may need the following licence(s) for your business

To be applied at GoBusiness Licensing

N Fees & .
. Ti {
Licence Name ME0 supporting Estimated
Fill Processing Time
Documents

Selected Licence(s)

CSRO | B
V] -

\ ¢
Rc\u[udL(uo

CSRO | Penetration Testing Service Licence @)

Ij‘\
(o ]

GoBusiness Licensing accepts the following e-Payment methods:
PayPal, VISA, MasterCard, American Express and Discover.

Email Me > APPLY \o
I~
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Read through the “Terms of Use”
a. click on the checkbox; and

b. click on “Next” to proceed.

Apply for New Licence

|. Agreement
1. Access this services is governed by the terms and conditions as stated below ("Terms of Use"). By accessing and using the

Website, you shall be deemed to have accepted and agreed to be legally bound by these Terms of Use. If you do not
accept any of these Terms of Use, please leave the Website.

. In these Terms of Use, the words "we", "our” and "us" refer to the Government of Singapore and all Statutory Boards.
Statutory Board" means any body corporate established by or under written law from time to time to perform or

discharge any public function.

These Terms of Use may be changed from time to time. Changes will be posted on this page. Your use of the Website

after changes have been posted on the Website will constitute your agreement to the modified Terms of Use and all of

the changes.

. We may modify or discontinue any information or features that form part of the Website at any time, with or without
natice to you, and without liability.

~

w

IS

Il. Access To the Website

P clicking on the checkbox, | agree to be bound by the Terms of Use.

Select accordingly if you are
a. theapplicant; or

b. applying on behalf of the
applicant.

| am applying @ as an Applicant
O on behalf of Applicant

Basic information (of the a.
applicant or b. filer) will be auto
populated from the CorpPass or
SingPass account used to login.

Key in the rest of the information
where appropriate.

Note: Salutation, Name, Citizenship, r and Date Of Birth ar
Flease proceed to Update User Profile screer

r convenience.

o edit these informa here necessary.

Name* _ Office Tel Number -
N Home Tel Number -
Fax Number -

Gender* Male Female

Mobile Number *

Alternative Email

Date Of Birth*

Primary Contact

Mode* Office Tel Numbe

Home Tel Number

® Mobile Number

Note: Salutation, Na
Please proceed

Citizenship, Gender and Da
» Update User Profile screer

Of Birth are t
0 edit these ir

Salutation* _ Designation _
Name * _ Office Tel Number -

. N Home Tel Number -
clzenship® I =

Fax Number -
Gender* Male Female
. Mobile Number* -

Date of Birth . - -« I

Alternative Email

Primary Contact
Mode*

Office Tel Numbe:
) Home Tel Number

® Mobile Number
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8a

If you are filing on behalf of an
applicant, key in the applicant
particulars.

Salutation *

Name *

1D Type *

1D Number *

Citizenship*

Gender*

Date Of Birth*

Primary Contact
Mode*

® NRIC O FIN Passport
le elect v
® M Female
[is]

Office Tel Number
® Home Tel Number

Mabile Numbe

Designation

Office Tel Number -
Home Tel Number* .,
Fax Number -
Mobile Number -,
Email*

Alternative Email

re Jates
of licence application via
SMS

Key in the applicant’s address by
entering the “Postal Code” and
click on “Retrieve Address”.

Key in the remaining information
where appropriate.

Address Type*

Type of Premises *

Postal Code *

Block / House
Number*

® Loca
|| revieveaddress \

Please enter your postal code and dlick

"Retrieve Address”

Street Name *

-

g.05-01 Key Ini05

Unit Number

,_
L)

0501 Key in

Building Name

10a If you are applying as an organisation

Check that the organisation
details retrieved from ACRA are
accurate. If the information is
inaccurate, please update with
ACRA before submitting the
application.

ind the information inaccurate, please update your business entity details with
o be reflected in GoBusiness Licensing
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Key in the organisation’s registered

address and organisation’s operating
; eeottemies v
address by keying the “Postal Code”
and click on “Retrieve Address”. PostalCose p———— ~
ick

Please enter your pastal code and cl

Retrieve Address".

Key in the remaining fields where | sic souse
. Number*
appropriate.

Street Name
Level

Unit Number

Building Name

Type of Premises Please Select . Street Name

Postal Code Retrieve Address \ Level

Please enter your postal code and click "Retrieve Address”, E.g. 05-01 Key in:05

Unit Number
Block / House Number | plosce Select .

£.g.05:01 Key in:01

Building Mame

Tel Number*

Fax Mumbe:

Business Email *

Click on “Copy” to retrieve the

Organisation Operating Street Name*

mailing address from either the
“Organisation Registered Address” or »:.:::.;
“Organisation Operating Address” | ganeensesseCIE el

keyed in previously. AddressType @ Lol O Foreign . e
Type of Premises * Residential . o 20501 Key 01

Alternatively, key in a different | _ Buicing Name

address by keying the “Postal Code” S —

and click on “Retrieve Address”. e ez

Block / House Number oo o

=ase Select ~

Click on “Next” to proceed.

Save as Draft & Exit
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iv | a. Select the size of the | rots susnesraicn
company; name of Business [ NNEEEEE Name of goba
[as registered with _ headquarters or
the Accounting and parent company, if
Corporate different from the
Regulations applicant's Business
b. Enter the correspondence | feseio = R
H . applicable))*
email address and mobile susiness type-
number, and Number (UEN No,)*
Size of Company With 200 or less Mere than 200 °
(Employees)* \
c. Enter all other information | _ _
Business Address
where appropriate.
Postal Code * _ Level
Block / House _ Unit Number
Number*
Building Name
sreeename+ [N
Correspondence Address
postal code | Level
lock /vouse | Unit Number
Number*
Building Name
street vome- | N
Email Address * \o Company Website
Office Tel Number e Mobile Tel -
Number * \
Fax Number -
Name(s) of any business(es) that provide cybersecurity services which the Applicant or Company owns or is a
shareholder of (if applicable):
S.N
o Name of business:
Mo records available
Vv a. Key in the number of years Part B : Information about the Cybersecurity Service Provider

which the Business has been
providing the relevant licensable
services; and

b. Select the other type of
services provided by the Business
from the list and shift it to the
right column. For services not
listed, select “others (please
elaborate)” and elaborate in the
field provided.

No of years for which the Business has
been providing Managed Security
Operations Centre (SOC) Monitoring
services:*

Please select services and move it to the
right box

If others, Please elaborate:

Other types of cybersecurity services andfor Information-Communication Technology (ICT)
provided by the Business (if applicable):

u\O
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a. Enter the details of Key
Executive Officer/Key Officer(s)
and click on “Add/Update Key
Officer”.

b. The details of the added
officer(s) will be reflected in the
table. Repeat step a until all
officers are added.

c. Click on “Proceed” to
continue.

Do note that there can only be one
Key Executive Officer in the
application.

Part C: Information of Key Officers

Key Executive Officer refers to the person who is responsible for the proper administration and overall management of the business entity and
supervision of its employees.

Key Officer(s) refer to any director, partner, or other person who is listed in the business entity's business profile, with the exception of sharehalders
and secretary, or any other person who is respansible for the management of the business entity.

Is the Key Officer a Key Executive Officer O ves O No
(Only one Key Executive Officer in one
application)?*

Salutation * Please Select v Name *
1D Type* O FIN O NRIC Passport NRIC/Passport/FIN
No.*
Gender* O Male O Unknown Female y .
Citizenship* Please Select ~
Designation in the Please Select v
business* If Others, Please
specify
Country/Region of Please Select ~
birth* Date of Birth * m
Mobile Tel Number ™ - Office Tel Number -
Email* Highest Educational  Please Select v

Qualification

Residential Address

Address Type * ® Local O Foreign
Type of Premises* Please Select ~
Postal Code * Retrieve Address Level

Unit Number

Block / House
Number

Please Select ~
Building Name

Street Name*

Name of business: Add
Add/Update Key Officer °
Key Officers
S.N NRIC / Passport Key Executive  Designation in
] Name /FIN No Gender Officer the business Citizenship

I . . -

-——

mw Save as Draf & B

10b If you are applying as an individual

a. Click on “Copy” to retrieve
from the “Applicant Address”.
Alternatively, you may key in a
different address by keying the
“Postal Code” and click on
“Retrieve Address”; and

b. Click on “Next” to proceed.

Street Name*

Applicant Address \°

Address Type * ® Local Foreigr
P - Level

Type of Premises * E.g. 05-01 Key in:05

Residential ~

Retrieve Address \
Please enter your postal code and click

Retrieve Address’

Unit Number
Postal Code*

E.g 05-01 Key in:01

Building Name

Block / House Number | pioco e "

e

Save as Draft & Exit
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i Key in the other information LA Applicant Particulars
where appropriate. salutation * ] Name* ]
1D Type* NRIC NRIC/Passport/ FIN _
No*
Citizenship* Please Select ~
Country/Region of Please Select ~
birth*
vaceoreien+ NN
Home Tel Number -
Office Tel Number e
Fax Number - .
Mobile Tel e
Number*
Email I
Alternative Email
Highest Education Please Select ~
Qualification
Residential Address
Block / House _ Unit Number
Number*
suisngrome | NN
Correspondence Address
Block / House _ Unit Number
Number*
srectvome [N
Email Address*
Name(s) of any business(es) that provide cybersecurity services which the Applicant or Company owns or is a
shareholder of (if applicable):
Name of business: Add
S.N
0 Name of business:
No records available
iii | a. Key in the number of years | rute inomaion sbout ine cybersecurity Service Provider

which the applicant has been
providing the relevant licensable
services; and

b. Select the other type of
services provided by the Business
from the list and shift it to the
right column. For services not
listed, select “others (please
elaborate)” and elaborate in the
field provided.

c. Click “Proceed” to
continue.

on

Mo of years for which the Applicant has
been providing Managed Security
Operations Centre (SOC) Monitoring
services: ¥

ervices and/or Information-Communication Technology {ICT)
pplicable):

Please select services and move it to the

Other types of cyberse
provided by the Busine

If athers, Please elaborate:
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a. Click on “Upload” to select
the document to be uploaded;
and

Click on “Next” to proceed.

It is mandatory to upload the
necessary document before you
are allowed to proceed to the next

page.

SELECT ADD

PROVIDE UPLOAD
Licence(s) General i

REVIEW & SUBMIT ACKNOWLEDGEMENT
policat

Details pporting D

Apply for New Licence

Managed Security Operations Centre Monitoring Service Licence

Document Name

Type Attachment

Phatacopy of both sides of NRIC/Work Pass (for
applicants in Singapore). or photecopy of Passport
showing the personal particulars and official

descriptions (for overseas applicants) *

B
the NRIC Pass)
and all Key Dffic

ire required to submit a photocopy of

Officer

assport of the Key Executive

ONLINE UPLOAD ~
10 submit 3

passport

i the English language must be

d coples endorsed

mbassy of tf

tissuing country or

d by a local Notary Publ

nat; pe, g,

Declaration Form *

are required to

ibmit

n Form for B

ntity“which is to be

he business entity

ration Form for Indi
eted by each of the bu: ONLINE UPLOAD v

d all Key Offic

riculum vitae of the Key

and all Key Officers sbmitted.

3.Curriculum vitae should include applicant's qualification

or experience (if any) relating to t

e licensable

ONLINE UPLOAD v

printed in the English languag
nto English, All ransl
mbassy of the document-issuing

country or notarised by a local No

y Public.

Acceptable Fil

Size: maximum : 2 M8
Certificate of clearance (for overseas applicants anly)

1. This section app!

@ overseas ap|

only.
2. The Certificate of dlearance should be obtained from the
auth

ties In the home country, and serves to

cerify that a persen has na record of

c riminal conviction
in the home country.

s are required 1o submit a copy of the

te of clearance of the Key Executive Officer and all

ONLINE UPLOAD ~

icence applicants are requ

oy of the individual's Certl

ate of clea

cuments not printed in the English language must be

o Englis!

the document-issuing ¢

I Notary Pul

(Payment if applicable)

Action

as Draft & Exit
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a. Review the information of the
application;

b. Click on
declarations; and

the relevant

c. Click on “Submit”.

SELECT ADD
Licence(s) General Infermation

PROVIDE
Application Details

UPLOAD
Supporting Document(s)

REVIEW & SUBMIT
Application
(Payment if applicable)

ACKNOWLEDGEMENT

Apply for New Licence

Salutation Designation

Mame Office Tel Number
Citizenship Home Tel Number
Gender Fax Number

Date Of Birth Mobile Number

\G

13

The application is successfully
submitted. You will be notified
once the application is approved
and pending payment.

Apply for New Licence

o

Cybersecurity Services Regulation Office

Submitted successfully: 1 application(s) e
You will be notified of the approval of your application via SMS/Email.

Managed Security Operations Centre Monitoring Service Licence

Application Numbe Application Status Pending Agency Action

Submission Number Payment Status S
Submission Date 02/03/2022 10:45:51

View your
NOTE

Application has been submitted successfully. You will be notified of the approval of your application by email/sms. Processing status
will also be updated under the Application Status Column.

Please note that the "Submission Name" is for your personal reference only.

You may retrieve your submission and application details by clicking on the "Applications” tab in the "My Portfolio” menu,

PRINT CLOSE
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Once the application is approved, | Dashboard

applicant would be notified via _ o [upsemrrone] °
email/SMS. .
T L
Upon receiving the approval
notification, login to GoBusiness
Licensing using CorpPass or

SingPass

Please click here to access the GoBusiness Dashboard.

LICENCES

Require In Progress Due for Due for
Attention Remova Renewa

a. Click on “Payments”; and

Payment Advice Application Licence Amount Payment Due

Number Number Agency Name (SGD) Date Action
b. Retrieve the application, click
on “Action” and “Make Payment”. | S
Once the payment is successful, |  appiy for new Licence
the application will be reflected as -
“ ) epe . . Submitted successfully: 1 application(s)
Pald ° A nOtIflcatlon WI” be Sent Q You will be notified of the approval of your application via SMS/Email.
via email/SMS once the licence is
. Cybersecurity Services Regulation Office
issued. Penetration Testing Service Licence
application Number | I Payment Advice ]
Application Status Approved with Payment
STAGE1 : N.A
Submission Number STAGE2 : PAID

nount(SGD)  $500.00

Submission Date 15 Feb 2022 21:50:13 Paym

ssion Name

Processing 30 Working days

View your Af

NOTE

Upon receiving the Iicence - MY PORTFOLIO E LICENCE APPLICATION #@ LICENSED ENTITIES ‘.:7 SFA 1 NPARKS / AVS LICENCES m WHO WE ARE
issuance notification, login to

,? ‘ l:_.-‘-' {o}] l‘ﬂ“l = b4
GOBUSIneSS LlcenSIng USIng Dashboard Applications Licences Payments Requests for Action Managed Returns Correspondences

CorpPass or SingPass Dashboard

Your last login was on Wednesday 02 March 2022 at Update Profile

Application Status
b. Click on the relevant
”Licence/RRN N u mbe r". Please click here to access the GoBusiness Dashboard

a. Click on “Licences”; and

APPLICATIONS

Require
Attention

Licence / RRN Licence
Number Details

° CSRO

~

Agency Licence Name Issue Dater Expiry Date = Action

Showing 1 of 1
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The licence details will be
reflected.

Click on the © icon beside
“Licence Documents”.

Licence Details

License:

Status Active

Licence Name Managed Security Operations
Centre Monitoring Service Licence

Issue Date 02 Mar 2022

BACK AMEND CANCEL

Licence Documents

Cybersecurity Services Regulation
Office

02 Mar 2024

°~N

18

Click on the name of document to
download a copy of the licence.

[END]

Licence Documents

Document Name

~




