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Step-by-Step Guide to Cancellation of Licence

S/N | Step

Screenshot

1 Log on to GoBusiness Licensing
(“GBL”) using either CorpPass or
SingPass.

New Guided Journey feature on GoBusiness Licensing | Licensing for F&8 businesses, m.
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e.g. Food court, Pet shop, NEA.
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2 Under the “Licence Application”
tab, click on “CANCEL EXISTING
LICENCE".
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Applications

Applications CANCEL EXISTING LICENCE

SUBMIT RETURNS

3 Click on the licence number of
the intended licence.

ACKNOWLEDGEMENT

{Payment If Applicable)

Licence Number Licence Details Agency Licence Name Licence Status Issued Date Expiry Date

~

4 Click on “NEXT” to proceed.
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Penetration Testing Service Licence

Application Type

® Penetration Testing Service Licence

oo ]

N Licence No. *
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5 a. Read through the “Terms of
Use” and click on the checkbox; et

Cancel Existing Licence

b. Keyinthe details of the filer’s
particulars where appropriate;
al’ld |. Agreement I

Access this services is governed by the terms and conditions as stated below ("Terms of Use"). By accessing and using the
Website, you shall be deemed to have accepted and agreed to be legally bound by these Terms of Use. If you de not
accept any of these Terms of Use, please leave the Website.
H “" ” . In these Terms of Use, the words "we”, "our” and "us" refer to the Government of Singapore and all Statutory Boards.
C. CI | Ck on N EXT tO p roceed . Statutory Board” means any body corporate established by or under written law from time to time to perform or
discharge any public function.
These Terms of Use may be changed from time to time. Changes will be posted on this page. Your use of the Website
after changes have been posted on the Website will constitute your agreement to the modified Terms of Use and all of
the changes.
. We may modify or discontinue any information or features that form part of the Website at any time, with or without
notice to you, and without liability.

.
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II. Access To the Website
By :\u:kwave checkbox, | agree to be bound by the Terms of Use.
Note: Salutation, Name, Citizenship, Gender and Date Of Birth are taken from User Profile for your convenience.
Please proceed to Update User Profile screen to edit these information where necessary.

Salutation®

Name * _ Office Tel Number -,

. . Home Tel Number -
Citizenship *

Fax Number -,
Gender * Male Female

Primary Contact Office Tel Number

Maode *

Home Tel Number Alternative Emai

® Mobile Number
Tick if you prefer to
receive status updates
of licence application via
SMS

m Save as Draft & Exit

6 a. Key in the effective date of
cancellation and cancellation esneat) Sroe GenersIfarraaion  Appliesion eads  Sopporting Documende P‘L‘.“”“" feonReRET
reason; and Cancel Existing Licence

Penetration Testing Service Licence (CSRO)

b. Click on “Proceed”.

Licence Profile

Licensee 1D No. *

veenceno.+ |

Termination of Lic

Effective Date of i ] Cancellation Reason * Plea:
Cancellation * Effective date should be Il~n

submission date

Others, please
specify y

m Save as Draft & Bxit




CYBERSECURITY
SERVICES
REGULATION
OFFICE

7 Click on “Next”.

No supporting document is
required to be uploaded for
cancellation of licence.

CANCEL ADD
General Informatien

SELECT
Licencefs) Profile

PROVIDE
Application Details

Cancel Existing Licence
Penetration Testing Service Licence

o supporting document required far anline application submission. Agencies may contact applicant if any supporting documents are needed subsequent!

m Save a8 Draft & Ext

ACKNOWLEDGEMENT

8 a. Review the information of the
application;
relevant

b. Click on the

declarations; and

c. Click on “Submit”.

N

SELECT CANCEL ADD
Licence(s) Profile

PROVIDE
Application Details

W&

UPLOAD R
Supporting Document(s)

General Information

Cancel Existing Licence

T ACKNOWLEDGEMENT

&0

Agree to Use Myinfo  Yes Designation _
Data

Office Tel Number

Home Tel Number

Fax Number

Mobile Number _

s application is wrue and correct

in relation 1o this application is an offence and may subject me to criminal prosecution,
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The application is successfully
submitted and you will be
notified via email/SMS once the
application is approved.

SELECT CANCEL ADD PROVIDE UPLOAD
Licence(s) Profile General Information  Application Details  Supporting Document(s)

REVIEW & SUBMIT
Application
(Payment if appiicable]

ACKNOWLEDGEMENT

Cancel Existing Licence
o Submitted successfully: 1 application(s) -]
You will be notified of the approval of your application via SMS/Email

Cybersecurity Services Regulation Office
Penetration Testing Service Licence

Application Number Application Status Pending Agency Action
Submission Mumber _ Payment Status N.A
N.A

Submission Date 02/03/2022 14:51:28

View your Applicat and Statu:

Submission Name

NOTE

Application has been submitted successfully. You will be notified of the approval of your application by email/sms. Processing status
will also be updated under the Application Status Column.

Please note that the "Submission Name" is for your personal reference only.
You may retrieve your submission and application details by clicking on the "Applications” tab in the "My Portfolio” menu.

PRINT

10

You can also retrieve a copy
under “Correspondences” and
select the relevant
correspondence to view the
details.

[END]
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